Interviews in Social / Behavioral Research

	Type of interview 
	Required skills 

	Structured interview
	Neutrality; no prompting; no improvisation; training to ensure consistency 


	Semi-structured interview
	
Some probing; rapport with interviewee; interviewee has understanding of project’s aims 


	Open-ended interview
	
Flexibility; rapport with interviewee; active listening. Interviewee is allowed to talk freely.


	Focus group
	
Facilitation skills; flexibility; ability to stand back from the discussion so that group dynamics can emerge 


A good interviewer:

· Has the ability to communicate well. An interviewer needs to be able to communicate with people from all backgrounds; speaking clearly and in language that can be understood by the interviewee.
· Has the ability to listen.  The interviewer must listen intently and be able to hear important data.
· Is a nimble thinker. Interviewers need to quickly translate visual and verbal clues to facilitate the progress of the interview. They may need to depart from the planned interview design without losing the ability to collect the needed information. 
· Is well organized. It is essential that interviewers are well organized and disciplined. The interviewer must consider and plan for the many possible directions the interviewee might take. 
· Is flexible and responsive to the interviewee. Not all interviewees will respond to the same style.  The interview should be dynamic and flexible but not random and without structure.
· Is self-reflective. Emotions and biases can influence how an interviewer asks a question and how the interviewee responds. Political, social, or moral prejudices and judgments can taint responses or the analysis of responses. An interviewer’s agreement, disagreement, pleasure, disappointment, frustration, or anger with a response may change the ability of the interviewee to answer in an open and honest manner.
