Tips on Informed Consent for Online Survey-Based Research
1. Internet consent documents should be written like a cover letter and should include all the elements of the regular signed consent, including the confidentiality disclaimer given below. The consent line should say, "By completing the survey you are agreeing to participate in the research.” Or an Internet-based survey could include "I agree" or "I do not agree" buttons on the website for participants to click their choice of whether or not they consent to participate. For good measure, on the last page, warn them that this is the end and hitting the last button will submit their responses to the survey.

2. The following type of statement should appear on the consent form: “Confidentiality will be maintained to the degree permitted by the technology used. No absolute guarantees can be made regarding the confidentiality of electronic data.”


3. The consent must disclose that if a participant completes an anonymous survey and then submits it to the researcher, that the researcher will be unable to extract anonymous data from the database should the participant wish it withdrawn.


4. If you are designing a confidential survey  (that is some of the data you are collecting may include identifiers linked to the participants  that would allow the PI or others to identify the subjects. 
· Explain the steps that will be taken to protect the information that will be collected. On your consent form or letter, give complete details about how you will confidentially maintain, or if necessary, disclose participant information. Include this information in your answers to the IRB Approval Request form as well.  Be sure to use language that can be easily understood by prospective participants. 

In your IRB application 
· You should explain your consent process thoroughly.
· State what survey software you will be using and the attributes of that software for security. For instance, for an anonymous survey, the software should be able to mask the subject’s IP address from the PI.  Is the server secure? For a confidential survey, can data be encrypted?
In your consent / recruitment process
· Be sure to say if the survey is anonymous or confidential.

· If your survey is anonymous, that is, you are not collecting any “identifiable information,” tell your subjects that.  If it is the case, tell them all IP addresses will be masked.  
At the end of the survey

· Warn your subjects that they are about to submit their responses. This can be done with a statement and/or button that is marked “submit”.

· Reiterate the PI contact information

· Include IRB contact information
