KENYON’S PROPOSED ONLINE COURSE EVALUATION SYSTEM: FREQUENTLY ASKED QUESTIONS 


· Q.  What are the advantages of an online course evaluation system over the present system?

· A.  For Students, The Online System Could Provide Them With More Time To Reflect Upon Their Answers Than Occurs Presently As Well As Allowing For Discursive Comments.  Additionally, The System Enhances Anonymity For Students In Courses Where Faculty Utilize Departmental Or Individual Evaluations By Eliminating The Chance That A Student’s Handwriting Is Recognizable By The Instructor.  For Faculty, The System Facilitates The Administration And Maintenance Of Their Individual And Departmental Evaluation Instruments And Eliminates The Need To Use Class Time For Course Evaluation.  For The Administration, The System Represents A Significant Labor Saving Move By Eliminating The Data Entry Currently Required As Well As Facilitating Retrieval Of Course Evaluation Reports Used In The Review Process.
· Q.  We’ve tried online evaluations before, with an unacceptably low response rate; what will be done to ensure a high completion rate?

· A.  We Expect High Response Rates Due To A Combination Of Factors: 1) Ease Of Use And Integrated Automatic Notice Systems By Email That Contain Links To The Appropriate Evaluation Forms; 2) Cultural Change Due To Greater Use Of Technologies Throughout The College And Society As A Whole (Students Are More Familiar With And Accustomed To Performing Tasks Via Automation); And 3) Students Who Fail To Complete An Evaluation For A Class Will Be Denied Access To The Grade For That Class For A Specified Period Of Time After Grades Generally Have Been Made Available To Students.
· Q.  When Kenyon attempted online course evaluations, it was felt that some students failed to take the process seriously and completed evaluations very late at night while under the influence; how will the College avoid a repeat of potential chemically-induced student incivility?

· A.  Access To The Evaluation System Will Be Restricted To Limited  Hours When Students Are Customarily Academically Engaged (I.E. 6:00am Until 10:00pm) During The Last Week Of Classes Up To The First Day Of Exams.  The System Will Close For The Evening When Evening Seminars End And Reopen At A Time Sufficiently Early Enough To Allow Students To Complete An Evaluation Before Morning Classes.  
· Q.  One concern posed by automated course evaluation systems (a concern present even with our current system that generates a histogram from responses) is that results are randomly reported making it impossible to tell whether a single person responded negatively on several questions or the results reflect different respondents; will this new online system address this problem?

· A.  The Software System Selected By FAC (SmartEvals) Generates A Report That Effectively Discerns Individual Respondent Answer Patterns So That, In Effect, The Faculty Member Will Know Whether Negative Responses Come From A Single Student Or Select Number Of Respondents As Well As How A Given Respondent Answered Each Question.  This Is Done, Of Course, Without Disclosing To Faculty The Identify Of Students Completing Any Particular Evaluation Or Giving Any Particular Response.  

· Q.  Considerable dissatisfaction at Kenyon with college-mandated course evaluations has stemmed, in part, from the belief that general surveys are not useful for formative nor summative purposes; if the College retains the current evaluation form, how can the faculty expect to receive useful feedback about their courses?
· A.  Smartevals Affords Each Faculty Member The Opportunity To Deploy Her Or His Own Individual Set Of Questions For Courses Taught As Well As A Set Of Questions Encouraged Or Required By The Department.  Through This Mechanism, The Instructor Can Design And Utilize An Instrument That Specifically Gauges Information About His Or Her Learning Goals.  Departments Can Do Likewise.  Automating These Customized Surveys Allows For Collection Of Information Over Time For Longitudinal Comparisons, Systematic Report Generation, And The Use And Analysis Of Narrative Or Discursive Responses.  Faculty May Even Choose To Present Their Students With A Customized Form At The Mid-Point Of A Term.  FAC Expects To Devise A Set Of Guidelines About The Number, Form, And Content Of Customized Departmental And Faculty Proposed Surveys.
· Q.  Does the proposed legislation do away with the existing course evaluation form; if so, what form will take its place?
· A.  The Legislation Pending Before The Faculty Does NOT Change The “College Form” Survey That Is Currently Administered At The End Of Each Semester.  As Proposed, The Online System Will Take The Existing Form And Administer It Electronically.

· Q.  If the faculty eventually wishes to change the online evaluation form, what process would have to take place?
· A.  FAC Could Invite Proposals For Survey Questions Or Initiate A Review Of Instruments Used At Other Institutions Along With Any Literature Discussing The Formative And Summative Utility Of Such Questions.  If FAC, After Completing Its Research And Conferring With TPC, Decided To Recommend A Change In The College Form, It Should Report Such An Intention To The Faculty And Invite Comments And Questions.
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Thank you for filling out this anonymous evaluation form. Your responses will be used to provide feedback to the instructor
about the course and to the college administration about the instructor. These evaluations are used in the evaluation of faculty
members’ tenure and promotion. The information from all students in a course will be compiled; a scatter sheet of responses
will be produced as a summary document.

From your own perspective and experience, please rate your level of agreement with the ten statements below using the
following response options:

SA = strongly AGREE with the statement
A = agree with the statement
N = neither agree nor disagree with the statement
D = disagree with the statement

SD = strongly DISAGREE with the statement

. The instructor communicated effectively

5. The instructor treated me and my work W|th respecl

9. The instructor chal[enged me to go beyond my previous abllmes
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Review answer values and the way the question will appear on the reports
Geography 101
taught by: Amerigo Vespucci
From your own perspective and experience, please rate your level of agreement with the following statements
Strongly Neither Strongly
Aeres Agree Agree or Disagree Birrs
Disagree
‘The instructor communicated effectively. O O O O O
‘The instructor made effective use of class time. o [} o o o
The instructor helped to create a positive learning environment O O O O O
the instructor made the course material interesting o] o] o] o] o]
‘The instructor treated me and rmy work with respect. (o] (o] O O O
The instructor provided helpful and timely feedback on assignments o o o o] o]
‘The instructor was available to students outside of class hours (o] (o] O O O
‘The instructor was effective in teaching this course. o] o] o] o] o]
The instructor challenged me to go beyond my previous abilities. O O O O O

For assistance with this site, contact Beth Frey af freye@kenyon edu
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Year  Dept Num Sec Res
2000 4 46 43 44 43
2009SP Math 101 A 97% 42 43 46 41 42
2009FA Math 102 _C_78% 39 48 45 42 43
2009FA Math 101 A _79% 39 48 39 48 45
2008 47 44 41 46 46
2008SP_Math 101 F_91% 47 46 42 43 46
2008SP Math 102 G 87% 47 41 39 48 45





