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Plan Design Changes effective July 1, 2018 

Basic Plan 

Current

Basic Plan 

7/1/2018

Premium Plan 

Current

Premium Plan 

7/1/2018

Annual Deductible $75 / $225 None $50 / $150 None

Retail– 30 day 

supply

Tier 1
20% after ded. 

$10 min, $200 max.
10%, $10 min, 

$150 max.

20% after ded. 

$150 max.

10%, $10 min, 

$150 max.

Tier 2 20% after ded.  

$10 min, $200 max.

20%, $25 min, 

$150 max.

20% after ded. 

$150 max.

20%, $25 min, 

$150 max.

Tier 3 20% after ded.  

$10 min, $200 max.

30%, $50 min, 

$250 max.

20% after ded. 

$150 max.

30%, $50 min, 

$250 max.

Mail Order – 90 day 

supply  (Tier 1/2/3)
No coverage $20 / $50 / $100 $15 / $30 / $45

$20 / $50 / $100

Note:  Copays charged will be the lesser of:
•  the actual cost of the drug;
• Or the minimum copay amount listed in the chart above. 
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RxOC Clinical Trend Package-Effective 07/01/2018

Category Description

Drug Quantity Management (DQM)

Aligns the dispensed quantity of prescription medication with FDA-
approved dosage guidelines 

Prior Authorization (PA)
Monitors to ensure the appropriate medication at the appropriate 
time in therapy

Preferred Specialty Management (PSM)
Reduces waste by promoting the use of cost effective front line 
drugs in therapy classes where clinically available

Step Therapy (ST)
Reduces waste by promoting the use of generics and cost effective 
front line drugs in therapy classes where clinically available

Fraud, Waste and Abuse (FWA)
Investigative service program that helps plan sponsors identify 
potential problem prescribers and members with unusual or 
excessive utilization patterns

Retrospective Drug Utilization (RDUR)
Evaluates a prescription against a patient’s prescription history and 
evidence-based guidelines to alert the prescribing physician to 
important, drug-specific, patient-specific health and safety issues
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Voluntary Smart90 CVS-Effective 08/01/2018
Maintenance medication network

Value

Our independent model 

combined with size and 

scale drives greater value, 

no matter where a member 

chooses to fill

Adherence

Members filling 

prescriptions for 90-day 

supplies are 19% more 

adherent to their therapy 

regimen

Savings

Greater savings for both 

plan sponsors and 

members

Express Scripts 

PharmacySM

CVS PharmacyTM

Member chooses where 
to fill maintenance 

medications
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* Price may vary slightly at retail vs. home delivery for coinsurance plans.
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Prior Authorization: The Right Patient

Prior Authorization ensures the clinically appropriate use of 

medications.

Prior Authorization ensures that medications are used 

safely.

Prior Authorization asks the question: “Is this the right 

medication for this patient?”
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•Physician contacts PA department

•If clinical criteria is met, then an override is issued, and the claim will pay

•If criteria is not met, then claim will reject

Prior authorization required; call physician

System checks 

existing prior 

authorization

If an active prior authorization 

exists, claim pays

If no active prior authorization 

exists, claim rejects

Physician 

Visit
Rx written RPh

How Prior Authorization Works
• Drives savings and patient safety through monitoring:

• Targeted, high-cost medications 

• Medications with the highest                                                                                 

potential for inappropriate use

QUICKER PROCESS IF SUBMITTED ELECTRONICALLY
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Prior Authorization – sample template member letter
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Step Therapy: The Right Drug 

Step Therapy encourages members and physicians to try clinically 

effective, front-line medications (usually generics) before trying 

second-line (usually brand name) medications

Step Therapy asks the question “What other medications has this 

patient taken for this condition?”

All members currently on a drug with a Step Therapy will be 

Grandfathered.
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How Step Therapy Works

• Step therapy reduces waste by promoting the use of generics

If no history, claim rejects

If history is present, claim pays

System checks for history of step 

1 or step 2 drug(s)
Physician 

Visit
Rx written RPh

• Prior authorization required; call physician; must try step 1 drug first

• After 4 days, if claim for front line or back-up drug(s) is not in system, 

ESI contacts member and physician explaining process
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Step Therapy – sample template member letter
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Drug Quantity Management: The Right Amount 

Drug Quantity Management aligns the quantity dispensed with FDA-

approved dosage guidelines and other supportive evidence

Drug Quantity Management asks “Is this the correct quantity 

(tablets/capsules) of this medication?”
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How Drug Quantity Management Works
• Aligns the dispensed quantity of prescription 

medication with FDA-approved dosage guidelines 

• Ensures that the most cost-effective product strength 

is dispensed

• Helps reduce waste in the pharmacy benefit

• Messaging to pharmacy with maximum quantity 

allowed

• RPh can submit for allowed amount or ask 

physician to request an exception

If quantity is less than or equal 

to program limit, the claim pays

If quantity exceeds the program 

limit the claim rejects

System checks for 

appropriate quantity

Physician 

Visit
Rx written RPh
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Drug Quantity Management – sample template member letter
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